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- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
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DETAILED ACTION 
Specification 

1 , The title of the invention is not descriptive. A new title is required that is clearly 
indicative of the invention to which the claims are directed. 

2. The disclosure is objected to because of the following informalities: 

- Page 6, Hne 1, for is misspelled. 

- Page 7, line 24 through page 8, line 1 , reads, "the system 1 10 receives the issue and 
judges the issue exits in the action database or not? The sentence does not make sense in 
the context of the issue "exits" in the database. Perhaps applicant meant to indicate that 
the expert system receives the request and then the expert system judges whether the 
solution exists in the databases or not. 

- Page 8, line 2, "requested" should be request . 
Appropriate correction is required. 
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Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1, 2, and 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Goldin (article, Ready for the future?) in view of Hirsch (article, Artificial intelligence comes of 
age). 

Goldin discloses a system for providing solution and training program for a user to 
promote an engineer's ability to solve an issue, the system comprising: an expert system (expert 
system including a tutoring system having feedback and learner support, p. 62, paragraph 5); a 
training center (computer-based instruction including text and graphics inherently stores training 
materials and programs, p. 62, paragraph 4); a solution model database (the system selected the 
next task or problem and determined information the user received, p. 62, paragraph 5; modules 
selected to meet user needs, p. 63, paragraph 8); a technical document center (knowledge 
representation technologies that support storage, maintenance, retrieval, and application of 
engineering knowledge and skill, p. 63, paragraph 6); and an engineer query system (on-demand 
training in which the user receives training at the time it is needed for performing a particular 
task, p. 63, paragraph 3; and user's needs are met through interactive feedback, p.63, paragraph 
8). 
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Goldin lacks the expert system performing analyzing and judging functions for retrieving 
solutions and tools for the user. However, Goldin does include an expert system as noted above. 
The expert system includes feedback and user support. 

Hirsch teaches an expert system that is used for tutoring a user. The system includes 
rules as to how the data in the knowledge base work together. So, when a user inputs 
information related to the operation and construction of a system during training, the tutoring 
system uses the expert rules to analyze and judge the user inputs to retrieve the conditions that 
result from the user input to provide feedback and support. See the reference as a whole, 
including p. 6, paragraph 6, for example. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the expert system of Goldin to include analyzing and judging functions, 
such as suggested by Hirsch, in order to properly evaluate the user during tutoring. 

Regarding claim 2, the particular information stored in the training center is a matter of 
design choice that is within the level of ordinary skill in the art such that the explicit models of 
tutoring and domain knowledge referenced at p.62, paragraph 5, for example, would have been 
relevant to the filed of endeavor of the user sought to be tutored or trained. In a manufacturing 
field, the knowledge base includes manufacturing processes, technical backgrounds, machine 
data, and operating manuals, such as suggested by the knowledge base in Hirsch that includes 
data for products used in system development, i.e., the system is operated in a virtual simulation 
environment where a virtual pressure gauge, on a line having a valve, will accurately indicate the 
pressure conditions encountered when the valve is virtually opened. 
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Regarding claim 1 1, the descriptor of the presentation materials being "customer" 
presentation materials does not structurally define over the materials that are presented to the 
user in the Goldin system (links to resources and archived knowledge are exhibitions as broadly 
recited, and performance evaluations are inherently reports, as broadly recited, p. 65, paragraph 
5). Thus, the Goldin presentation material is provided for the user, even when the user is 
classified as a customer. 

Allowable Subject Matter 
4. Claims 3-10 are objected to as being dependent upon a rejected base claim, but would be 
allowable if rewritten in independent form including all of the limitations of the base claim and 
any intervening claims. 
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Conclusion 



The prior art made of record and not relied upon is considered pertinent to applicant's 



disclosure. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tamara L. Graysay whose telephone number is (571) 272-6728. 
The examiner can normally be reached on Mon - Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached on (571) 272-6729. The fax phone number for the 
organization where this apphcation or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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